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CIVITAS UK and Ireland City Network and CIVITAS SMI LE Event

This CIVITAS event in Norwich will promote the benefits of membership of the CIVITAS UK
and Ireland City Network and demonstrate the work of the CIVITAS Il programme - CIVITAS
SMILE.

Attendees will benefit from the sharing of experience and best practice in sustainable mobility
with colleagues from other cities across the UK & Ireland and will involve seeing at first hand
measures implemented in Norwich. The event will also provide the opportunity to make
contact with existing members of the UK & Ireland City Network.
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How to register:

Those of you wishing to attend the event please fill in the online registration form following
the instructions below:

Go to http://www.civitas-initiative.org . Select ‘events’ and click on CIVITAS UK and Ireland
City Network and CIVITAS SMILE Event and fill in the online registration form.

If you have difficulty registering or if you have any queries about the conference or the
programme please contact:

Marie Hutson marie.hutson@Iancashire.gov.uk

or

Anita Diaper - anita.diaper@norfolk.gov.uk

Madaline Chapman — madaline.chapman@norfolk.gov.uk
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PROGRAMME

TUESDAY 10 MARCH
VENUE: ASSEMBLY HOUSE, THEATRE STREET

Norwich measures in this work package relate
to the cleaner fuel introduction of bio-diesel in
buses measures.

8.30-9.00 Registration and Coffee

9.00 Introduction and welcome Chris Mitchell — CIVITAS Smile
Dissemination Coordinator and Site
Manager — Norwich

9.05t09.10 Key Note Address Mike Jackson — Director Environment,
Transport and Development — Norfolk

9.10t0 9.30 Introduction to CIVITAS UK & Ireland City Stuart Wrigley — Lancashire CC

Network David Blackledge — TTR
9.30 to 10.15 Clean and Energy Efficient Vehicles

Dr Bruce Tofield — UEA
Jon Horsley - UEA

Access Management

Norwich measures in this work package include
the introduction of LEZs including Castle
Meadow as a case study.

Joanne Deverick — Norwich City
Council
Andy Watt — Norwich City Council

10.151t0 10.45

Coffee and Refreshments

Site Visit to Castle Meadow - LEZ

Site Visit of Laboratory and alternative fuel
vehicles at UEA

13.00 to 14.00

Lunch at UEA
ZICER Centre

14.00 to 14.30

CIVITAS UK & Ireland City Network Wider
Membership meeting

Chair — Stuart Wrigley

14.30 to 15.45

New Concepts for the Distribution of Goods
—Venue ZICER Centre

Norwich measures include the Freight
Stakeholders Club, introduction of a Freight
Consolidation Centre, facilitating priority use of
dedicated delivery vehicles in Bus Lanes and
establishing a customised traffic and travel
information to Freight Hauliers. Freight on Park
and Ride facilities.

Gavin Broad
Mike Payne
Graham Mayes
Tina Rust

15.4510 16.15

Introducing Biogas as a transferability
project

Dr. Bruce Tofield - UEA
Dominic Allan

16.151t0 17.15

Site Visit to Snetterton Consolidation Centre,
Bus Lane Movements of FCC vehicle OR

Freight on P&R at Thickthorn and Harford Sites.

19.00 to 22.00

Event — Dinner at the ‘Great Hospital' -
Norwich




WEDNESDAY 11 MARCH

VENUE: ASSEMBLY HOUSE, THEATRE STREET

9.00 to 9.20 Coffee
9.20t0 9.30 Exploitation Plan Chris Humphrey - TTR
9.30 to 10.30 Successful Travel Planning and the Benefits

of Direct Marketing
Norwich measures include the Travel Planning
and car pooling schemes in the city and UEA.

Josie Barnett
Dawn Dewar

Stimulation of Collective Transport Modes
Norwich measures in this included introducing
the rail station interchange, and the on street
bus ticket machines.

Mike Payne
Jeremy Wiggin

10.30 to 11.30

Coffee and Refreshments

Interactive networking opportunity for delegates
to discuss CIVITAS UK & Ireland City Network
membership.

11.30 to 13/00

Site Visits to Bus Station and Bus Rail
Interchange (Early departures for delegates at
rail station).

13.00 to 14.00

Buffet Lunch — Assembly House

14.00 to 14.45

New Forms of Vehicle Use and Ownership
Norwich Measures in this include introducing a
car sharing club and City Car Club scheme.

Andy Watt
Chas Ball

Integrated Pricing Strate gies

Norwich measures in this include changing the
charging regime for residents parking permits
so that smaller vehicles were charged less.

Joanne Deverick

Telematics

Norwich measures include customised traffic
and travel information for freight operators and
the provision of real time passenger transport
information.

Dave Stephens

14.4510
16.00

Site Visits and Disperse

To be announced




HOW TO GET TO NORWICH

Norwich is situated in the county of Norfolk, and is well served by rail and road. Norwich also
has its own international airport serving many European countries: however, our CIVITAS
delegates may find that direct flights to Norwich are not yet available. Flights to Stansted or
Heathrow may be more convenient.



RECOMMENDED ACCOMMODATION

When booking your accommodation we have the pleasure to recommend the following
hotels:

The Maids Head Hotel

This 13th century hotel in the heart of the
city is opposite the famous Norman
Cathedral, and is the perfect place to stay
if you're visiting the historic city of
Norwich.

Please quote 'CIVITAS ' when making
your booking.

Maids Head Hotel, Tombland,
NORWICH, Norfolk, England, NR3 1LB,
Tel: 08446008720

Fax: 01603613688

http://www.foliohotels.com/maidshead/

Premier Travel Inn — Norwich City Centre (Duke Street)

The premier travel inn is situated on Duke Street. It is
close to St Mary’s Plain with its ancient round-towered
church and Pykerell’s House, the only thatched house
remaining within the city walls.

Duke Street
Norwich
Norfolk
NR3 3AP

T: 0870 990 6632
F: 0870 990 6633
http://www.premiertravelinn.com
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[Premier Inn Hotel — Duke Street ] @ @ [ The Great Hospital ]

[ UEA and NNUH |

©) W

[Castle Meadow ] @

@ Norwich Bus/Rall
[ Assembly House ] @ Interchange

Bus Station @

Freight Consolidation
Centre

¥

[ Norfolk County Council ]
[ Norfolk County Council ]




